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BEFORE THE PUBLIC UTILITIES CfSMF&ISS!ON 
OF THE STATE OF SOUTH DAKOTA 

fN "%*HE MaBtAmER OF' CRG INTERNATIONAL, ) ORDER FOR Atdo GkY'f"rC2; 
ZNG DJBtA NEWOW# ONE'S FAlEUWE TO 1 OF SHOW CAUSE %54t;RaF4,C 
SUBRBBT A REPORT AND PAY 'THE GROSS f 
RECEEPBS TAX TCO% -9SS 

, ,*;'% '" Sack 49-1A-1 establishes the South DakoBs Pg9lr~ k l f ~ 5 r f  OJ $;c"""----~ 
[Comm~ss~on) Gross Receipts Tax Fund This fund fs fmanc:ed by 35s@53:%$ ;; 5 3 3  rf  2 ," 5 
0: $250, whichever IS greater, on the annual intrastate grcss recetprs M:C$T~E?+I$ i ry ,a L:::L"+ 

from t h e  company's customers w~thin the state of S ~ r ~ t h  @gk&33 ang ":3W*3i$ 8." 

tei~cornmunications cornpanles subm~t on June 'I e8ch yea." a rcpaar ~;1f ~317::~,-77~ ,;? 
%ueh gross receipts received during the prececftng caien@eatr year an@ Z t 9  !a+: 2% 

penalty of 20°h of the tax 1s ~mposed for each month of ddeianqusncy 

Despite reminder letters from the Commtssron an &'day 3 24337 ge3 ~ : ~ ~ : - y  3 :;L-7'C3 
CRS tntematronal. Inc dlbla Network One (CRG) has favfad ta f t f ~  $ha rej;,:l:+$ '.;s 2,:  d m  : 
pay the gross receipts tax. 

Pursuant to SDCL 49-1A-5. the Cornrnlsstun may coBie:t t h r ~  682f B i  tja::ia,lr- +- r * J t e  -1 
sale of any personal property of the company wrthm South Dak~fi3 f &15k9m- T C ~ ? -  -- 

Gsmm!ssron has the authority, under SDCL 49-31 -3, la sc~~$ee"id of F8u",,3ibr,i t~5.z ;&"i, r::dj+ 
"I, ,il of authority granted to the company; assess a civil fine against G ~ G Y ~ ~ P C ~  :YB.~~-~# S,f511-. :::- 

$1,000 under SDCL 49-31 -38, proceed under SDCL 48-Jf -38 2 QF 4 5 4  a .?& 3 !;'-. J b " . d * ~ 7  '. . 'iZ *"+- ".- 
company from transacting any future business in Sm,;zh ~ B A G ! ~ ,  gr tabr~: ,tba-,- ;i;:rr~9 
enforcement actions against the company allowed by 

CRG shall appear on December 72. 2001, a! 3 00 P M {CS%, 5- f::ik;d,i$ 

Conference Room, State Capitol Building, 500 E Capttol P;Ew% $w!B LWtg ;iag;ii PQ 6 ":-M 

cause why action should not be taken aga~nst the company f ~ i .  fa~Pzr@ ea C Q - " ~ G ~ $  *-.;" *F*:+i -7rr  J 

Chapter 49-1A The hearing IS bemg held pursuant to aha Camma$@~~fi"s., ;ii,2fa~$$:; :::Ys ,;;, 7zd- 

telecornmuntcat~ons companies found at SDCL Chapas~zi : -26 4 $ & T ,  h~,'$l'," ;;reg2 35 3? 
specifically, 49-1 -1 1 (4), 49-1 A-3, 49-1 A-4, 49-SA4 49-2 A.6" 3 f - '+  :$frt $ 

2Q:?0 01.45. 

The issue at the hearing is whether the Camrncsstsh s%aa ?me GP %,%.7g@e;i,; 2. G:~, ., *id 

CRG's Cert~ftcate of Authority, assess a CIVII f~ne agaim: tha C S J - ; ~ ~ ~ ; Y  ~tv..i'~. -i-sb* ." ."* 

collection proceedings against CRG for fatlure to pay grass fC+ZErf%ing f z ~  

The hearing shall be an adversary proceabii.sg S : ~ J F % ~  L .  - ,-, %z;i:: '-- 

Chapter 1-26 All parties have the right to be presz;n: $ 3 ~  t~,;:;:.n;:5~*-+: -3 ~ 5 %  t: 

attorney. These rights and other due process rights ~t.rali %~c-ft~~eiA q % z , ~ a c s - - b b + ~ 3  . Id -i. " A  *i 

the hearing. If you or your representatwe fail to appear ar z?$e :tm+ ,w:i i: ZT::,~? -.*.') ? : c  -1- .= - 
hearing, the Frnal Dec~s~on will be based solety on the ($s~~c>cJ,Ps~ ~ ~ ~ : 3  e g  i ~ 4 3 ~ - 1 -  k ;- --, *:li- - 



?*-, 9-7 .+- [ ... -2riLi if any, dt;r~ng the hearlng or a Final Declsron may be Issued by 66fauit ~ J F S U ~ ~ ? ?  ""- 
7-26-20 After the hear~ng, the Commission wri! consider ali evidence a?~$ /fe%!:s.~r:~ ~~ t i$?  

was presented at the hearing. The Comrn:ssfon wrfl !REG emer Fr:":$:s"q$ c;"&;" 
Crsnciustans of Law, and a Final Decis~on regarding thts matter As B r66~:1 sf :I?!: h7pa;r-:ri3; 

ene Carnmlss~on sha!l determine whether to fine, or suspend ai BEYO~B Gf3G3 <,k::-f!~-.>:i* 

of Aufharrty, assess a civil fine against the company. an@@r tt73t;hh& $;&2!t@b?":r;dr: 
Ip' proceedings against CRG for failure to pay gross racetprs tax RE C$rn:72:5:i.~q-5 F 

Oecislon may be appealed by the parties to the state C!rcu;t Court and the %$;::+; $;;t'$:.i~:i$ 

GiiurE; 3s provtdsd by law. It is therefore 

ORDERED, that a show cause hearing in the matrer af G%3G s~:24k; 26: :r.kiz I;-: 

De~ernber 12, 2001, at 3:00 P.M (CST) in the Cactus Contsrenta Raam St&!@ rZa~~1~a: 
Buttding, 500 E Capitol, Pierre, South Dakota. And rt is 

FURTHER ORDERED, that, in the event CRG sha! f-ik an spprag$fi@t@ fe;;z:+-: +p+ 2 
r 1  * I i  pay the delinquent gross receipts tax, including the "B% P@ndEty f ~ d  $?%Zrn r ' i ~ 3 ~ " ~ "  - * 

del~nquency, the hearing and actions mentioned hsretn s h ~ t a  nag be Pi.;5i,kO 3:" i,23'gL4.i:; 

uthemse this order shall remain in effect. 

Pursuant to the Americans with Disab~litres Act Dhrs heaft%ig t% b~t-:jfg qqci3 .-iZ .$ 

physcaliy accessrble location. Please contact the Publrr, U:tOa$ra$ C~wimrs5:an 3; : ,@Cr?- 
332-7 782 at least 48 hours prior to the hearing if you have specie2 n@@@% %a arii~*?gir̂ '~f-:vi;;~s 
can be made to accommodate you. 

*.. 
Dated at Pierre, South Dakota, this ;?@3 d ~ y  ~f N~ve@kk@~, 2&3! 

CERTIFICATE OF SERVICE 

The t~nderslgned hereby certifies that th~s 
document has been served today upon all parties of 
fccord n thrs docket. as listed on the docket semce 
!ist, by facsim~le or by first class matl, In properly 
addressed enyetopes, vdlth charges preparc! thereon 

,'I , " 

g/ .lA By ) $ '  

Date ~/i,)r,/ci 

L (OFFICIAL SEAL) 
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PAM NELSON,, C~m~rarsag~~'i~$:! 



@f r"? 
$ SENDER: ~ A & & M . . w r s  
p aCornplela Mms 1 endior 2 for sddrtronalrnm $ t @2 48% !& Y . g # n i d " z ~  $ 1 ~  
a =Complete items 3, 4a, and 4b 5 ~*%Bx@ #Wic!hg E$L &-I nPnnt your name and address (M the w e w a  of trits fnm w ma4 ur.rc a% r@@n r f j e  8 g, ,Ta t&- 
.I- card to p u .  
) a ~ t t x h  form to the f rmt  of m~m. GI rn L ~ ~ B  W~S: I? vats MB T<L j ~3.  &gil.h3Mit;=1 ,%rra.M f pemut. t R) = Wnle'R&um Recs~p: ReqiresteG'oo :tie m p w  MEIV~ rhir aR& rwrrr:~r rr3 ~&::,t?isj 2%,+3 .g .i +,$ 5 =The Relum R e c s p t  WR show to ~- rn  the athde w ~ a -  - w W  m VIYY &pg - delwered. 
i5- 



South Dakota Publie Utifities Cormmission 
WEEKLY FILINGS 

Far the  Period sf November I, 2003 through Nave~~boen 7 ,206$  

if ~ Q U  need a complete copy of a Riing faxed, 0 ~ ~ r n i g h t  ctxpress?@d, s r  ~a i l er i  3 5 3 ~ ~  pta$~%a 
cantact Detaine Maibo within five business days of this filing, BF;an@: Ga5-77 3 4 T @ $  % 3%- 

605-793-3809 

CONSUMER COMPUINTS 

CTO 1 6 4 9  fn the Matter of the CornpIaint filed by Ids Lagge, Sc~tfaad, Ber~t2t %gakSat&, R>$j@sil 
MCI WorldCorn Regarding Unauthorised Switching af $enri%r;.s, 

, , + * L  -*- Compfafnant states that she continuously receives calls f:om 2diSCI eskt:?g !:ef I:, i:r:-z~?l.i" izpf .-z- L di - "  
seiactce lo MCl Each t~me Complafnant states that she tald ?RE cz+fl~_r t9aO siie ar$ 6~:;:. *$.MI :L. .:;l2-?;- * .  

providers To Compla~nant's knowledge, she did not change her Eang d ~ t 3 3 ~ ~ $  ~r~;l;;c$e :$ f=4:-?' 

Crjmplafnant became aware that her long d~stance had been cfgmged t~akn 9% g86;'a$!rs ? -,?)+r 4 1 .+-  1, 

distance call and she had no long distance sewcce on her Itne C Q W $ ~ ! ~ I ~ ~ M  :%at$@%& ".a; :?I-s 
Commiss~on review the tape of her conversation with the MGI repre%cist&:~~fd an$ p3;- %f3Pi':i;;,-rtc 2f3 721 r ,  

Complainant also requests that all charges be removed and that $tie be aVr'$:49d g? 533 ~$0 P;,+:,-.. S;R',! : L~ 

the undue harassment, mental anguish and the many sle,apiess ntgh:~ Ei~m G ~ I % &  %A"?- 

Staff Analyst: Mary Healy 
Staff Attorney: Karen Crerner 
Date Docketed: 11106101 
Intervention Deadline: NIA 

6701 -050 In the Matter of the Complaint filed by Wiara~araO O#tb@w@@&i, P!%FE&., S~fw-rra Dabe?z*, 
against Talk America, tnc. Regarding F;xtilure3 ta Catl~;a% ~%$~c~~~~@b&fdkB:3@1 
Services. 

Complainant states that she cs recefving unauthorrzed biltrngs bj TB% A?~%%I::G~ i,?: CI ; ; .P '~ :~ , -~J~X~~- ;  i.g.-3a~g 

states that the company told her that they would rernove  ti:^ m~nttkEy c~iwqti ;+:32 teL';,du1t: q$:r~w: 1. 

on the next bill she was charged agalc and not gtwen a retiand @~sfl?p:?~3: $.:~;r"i-~ 43a w ~ P L : . ~ ;  :aii~ .z/, . .: 
clased and a complete refund of ail charges. 

Staff Analyst: Charlene Lund 
Staff Attorney: Kelly Fraz~er 
Date Docketed: 1 1107101 
Intervention Deadline: NIA 

ELECTRIC 

EL01 -026 In the Matter of the Filing by Oiler Tail Power Company t r ~ p  A3@pastb$ $ 3 ~  %B &;-+~TF:c 

Service Agreement for the Supply of Bulk int@xnrgtEbt@ P@w~r  %&a%w*aeq~ 43:jifrg~f P gag 

Power Company and Valley Queen Cheese P a ~ t e q ~  rmg, 

On November 2, 2001, the Commission received a filing fram Q:$@ ?&F Pi- Y *  w n  Q .::;,i'4-;~~-=i +. 3 -I - I+- I l l  - 
with South Dakota Codified Law 49-34A. The Agreement IS en:ere@ ;3:?1 ~ i ~ g ; $ ~ ~ ~  rk f l < , ,  f -rr;-- * -.> s , 8 e  

interruptible Servfce Tariff, as on file with the Comm~ss~on 

Staff Analyst: Dave Jacobson 
Staff Attorney: Kelly Frazier 
Date Docketed: 1 1 102101 
Intervention Deadline: 11123101 



Repsrf and Pay the Grass Receipts Tax. 

Irr the Matter of Enhanced Communications Network, in&.'% Faifrmr~ se 3u$mi3 a 
Report and Pay the Gross Receipts Tax. 

In the Matter of srbia Network, Inc.'s Failure in Subnlit a &isspar8 and Pz# Bae Grcxw 
Receipts fax .  

In the Matter of Internet Telephone Company's Failure tta SubmOt s Rag%*% +RC$ 93% 
the Gross Receipts Tax. 

In the Matter of JATO Operating Two Corp,'s Faistm ia 3ubpni% a Rapes7 sn@ Pay 
the Gross Receipts Tax. 

In the Matter of LDC Teiecommunications~ I-nc.'s FaiEure fs Submsc a Wsffiw$ &%%8 2~~ 
the Gross Receipts Tax. 

In the Matter of NewPath Holdings, Inc.'s Fai!.rmre to Submi$ @ Rapeat &st@ Pa-$ $!kg 
Grass Receipts Tax. 

In the Matter of Omark TeIecom, Inc.'s Failure $0 Sub~tSt a Rsprza m d  $ 4 ~  g?r& Cr@-$& 
Receipts Tax. 

In the Matter of PAM Oil, Inc. dlbla PAM Cammonitwtfa~%' Fg44urtr 4r.r %t&%i+t & 

Report and Pay the Gross Receipts Tax. 

In the Matter sf PNV, isrc. WWa PNV.net, Inc, f M a  Pa?k '4% VE&wI fna,"a F*griis-~ ra 
Submit a Report and Pay the Gross Receipt6 Tax. 

In the Matter of ServiSense.com, tnc.'s Faiture $0 $u$mii i% !&%p@t8 &$I@ P@# S,%g 

Gross Receipts Tax. 

in the Matter of SouthNet Telecarnrn Sewisas, Inc , '~  f a i t ~ ~ t e  :a &gky%i+ ,p &sg%~$t s w;$ 
Pay the Gross Receipts Tax. 

In the liMatter of Special Accounts Billing Gratap, fpttZ% Fglilljrae tb 3g$tr'uz6 w $~qp%if* 
and Pay the Gross Receipts Tax. 

In the Matter of Telera Carnrrrunicationa, ft%c.'s $al;ll~= 10 $t~$$ntt 1 R~~.psfl &frt% Bay 
the Gross Receipts Tax. 

in the Matter of Telicoa lnc.'s Failure .to Submt4 a %cropor% &trd Pay $Dl+ g;*t%%% 

Receipts Tax. 

In the Matter of Telscape USA, lnc.'s Faiium Bs Suhmft ' t ~  Rap@% ;xny.$ Pad W!P : : ~ P L T P ~ ~  

Receipts Tax. 

in the Matter of Teltrust Cammunications $ ~ w i ~ @ t ,  &~XG.'% F~.3kPdce zs %tr;frw9 
Report and Pay the Gross Receipts Tax. 

in the Matter of TotaIAxcess.com, ir;c,'%; Failuue 1~ St;thrmS; 3 @Q&%@@ ~g~~ :e:+ 
Gross Receipts Tax. 

In the Maser of Vee Em, Inc. f/Wa Spct@r ViR-fraaI 15%df@, &8sf,*% F'4#5$sp P:* $sa?iz@>: _r 

Report and Pay the Gross Receipts Tax, 



Sotitfi Dakota Public LJtilities Conlmiss~rtn 
Ann: hIs. Debra Elofson, Executive Director 
500 East Capitol 
Picm, South Dakota 57501 

Re.; T'COI-169, Ira the Matter of CRG Intcr~lathnat, B R C .  H;;"biZurc 14t %'s~-?iahliiS 

Repart and Pay the Gross Receipts Tats. 

Ms. Elofson: 

C:RG Intenlatlonal, fnc. ("Nerxvark Onc''f rcc;rs~*<I ~:Y<:;<Q $ 3 5  \fr ze,r:F~r: : - 
1 -  ir comply with SDCL Chapter 44- 1,4 ant4 af thr ;wst;f~;l; :hi: 5+c:~rt+ f:3,aAi z'z;:st:~~ I 4 Pli f c  1 

Conmlission ("Conmission") ~ntends to takc ag2u:st :he i:~~:;'ii,>tr:i** is: :.c+ 4 i - = .  g q  .,F :A: t:r4 a 

non-compliance. Sehvork One failed EG sri5rr?iit tire !aca't'l;;rj i%4:pa7r% :,!T~"",;Lz k rf* c, 
~ t r  Rccsipts Tax due to the Co!nnzissiwrr on June I .  2CiiBI. 'h CWI~*BIP '  , . m'i!cg 1 ; 3 ~ c  

Cornmiss#ion established Docket No. TCOI-t SQ to sd$mz+ :itc iFyrG< .k:r,i L,~s~!:I~;~:  +% ;d'lcl v :;I;; 

One ro appear before the Commission in a hcarrng D5;:ccssi&$~ 1 ,", 2&H Is:  .T::i 
#z, ' .  

I~ewing, 'Network One is  required to show cnusc why rfir t , ~ . t ; l i " t l ~ t ~ ~ z + + ~  %~@T!~T,.! +..( ;,is; 
action against the company for its f~~iiirre to cc?i!~lpZy ~ ' Y F E ! ~  s~j f , ' i  G4-k-k % 

On this date. Xo~ember i 4. 200 1,  Xerwark Fjrle fiia.+z :+-if$; %?tc a a?a::r +..q::; * i  ) , *  

Annual Report and payment of the Gross Rccetp~; T;lx+ ).hi-~~c?-3 3 k ~ r , : t ~  izig $,+,-ciyiit :lijl * 

SDCL 49-1 A. Since Kehxrork One's fai!ure. ts ~t~b1171t @:t >\bi~lt;*s: $ 'b; i~~f i  ,l;14P 5.1s :,i,: 

Gross Receipts Tax was the oilly elen~cnt oZr31c Usrntzrr~.wii,~t'~ i i l '~$riaf  r*.,: +'r. 

company, Network One befiesss that it h a  effecittc'c!). j~-e:nc~Y:-irrr.$ fib;: p *it? :E: .il i; 1 :  :$ *:%, 

L .  cause why the Commission sl~ould nor takc ik i t I j~Z aT~$ii.%E !3c :,iet;;'~.s;:: t F,~L;?F;:?; + 

because the situation has been resolvd prior io ~ht .  tr4:sxr:;;;; Bus:;. wt k:j ~ i i i  i , - l ~ , ~ , , - * :  , a -  

Setwork One believes that its presencc at tkit hr;irtng ;. Z,i: iT ip:~~-++ ,~:r,~j: Y*:c'bi  - ',? % , t: *-. 
rhe Camn~ission EO excuse 111e company i ( % m  tl"n Clicae;:i2: 

,AS rnenr~oned above. Network One bz11c\~t*3 iiiijf :leg i +FTZ::~:% r i * r ,b  i, % , , .. - raised against the company In Docket So. di;f)i- lhci h;ls 5icr: PC~.J~(Y;~* k . - 
Ggcr to remain compl~ant with the C O I ~ M : S ~ ; Z O ~ ? ' ~ ~  rraicj-, ,:aizj :<+jZ~:~-:::t IT[ iiii 2:-  ,I 1. 

addi~~onal  questioils or conccnls regarding r/:~iz c,.ut.st.-+p,:;:2i::z1~ ; g::; ~~2 , - ; d , l  -r ts  

s t O'"%; z~ndersigned at the numbers listed h-1 
2000 Riveredge Parkway, Suite taQO, Aflants, Gexirgis 36,318 * % i % t L e ~ t r S * 3 + . f & & f i ~  % . k + % ~  



A duplicate copy of this lerter has been enclosed. Picas$: ;k::g :,i,~!.%i" ",c r L r  c t a;? yt:r - 
return in the addressed, postagr-paid envelope pi-a\i't%~~I. 

Sincerely, 

China Layne 
Regulatory Department 
CRG International: Inc. 
8 12-437-7643 
Facsimile: 8 12-437-7995 

2000 Riveredge Parkway, Suite 900, tkflattr:t, C;atr-gia >$J3& t +~FB ~9 f~g+~~rreehi'imi: r d ~ i ~ ~  



: ; d 8 3 ~ 4  :~:tdtk/:j 3 KJE usrssfbuwo3 saij!grjn 3riqnd 'oj luauhed pue WJQJ {IE& 

akp Gae g eaqefj L~$.~Bs JO apqS aql or alqeAe3d a p w  aq ol ale sygaofr) 
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E~vnsville. IN C i i i  5 
Ph. (€412) 137-7728 

z z x  
PKT' 

SOLPTH DAKOTA PUC 
500  EAST CAPITOL 
STATE CAPITOL 
PfEF!XE SD 5 7 5 0 1  5 0 7 0  

BATE DOCUP!IENT DESCRIPTION BE240 
T / a z p o l  70201. SD PUC FEES 

IF YOU HAVE ANY QUESTIONS. PLEASE CALL OUR AcCQuW.lrG DEW. A t  :Er?!ia?.Cz%. a@ r u   ti &I r&i;r i:? ti3.; 



:'i_=iii"'-x~*,TYI1*--.---.- ,,. , , , -- -___(-__II--- 

FIRSTAR EAHK, N.B. ~ + E c ~ :  
t'* IlGTifj"f, 

?*% + -- v 

$ ; S b E  
2.. d $4 *.. 

@ 7100 Eagle Crest Blvd 
Evafwvllla IN 4771 5 
Ph (812) 637-7?28 

DkT E 
S"+*s 

5OUTH DAKOTA PUC 
500 EAST CAPITOL 
STATE CAPITOL 
FfERRE SD 5 7 5 0 1  5070  

1 * p ?".- $6. 
$ S *$ -tJi 

, L"t-&TB DOCVT-' DESCRIPTION MEMO W ~ J T  Te &i nr- f2 *.i LC s-- 
&& *_L &3 w 

n"* t 3 l i E % $ B 2 .  3.12701 SD PUC LATE FEES 125.08 .33 $ 2 ; ;  * = 




